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L. AUTHORITY: Bureau of Cmr/eclional Healthcare Services (BCHS)
IL. PURPOSE: Offenders receive information concerning access to medical, dental and

mental health care in a manner that is understandable to them,

I11. APPLICABILITY:  All Department of Correction (DOC) employees and vendor staff,

offenders, and any outside healthcare provider servicing DOC offenders.

IV.  DEFINITIONS: See glossary.

V. POLICY:

1. Offenders are instructed verbally on how to access healthcare during the Receiving
Screening process.

2 Information concerning health services, procedures for obtaining them and the
grievance process are included in the written institutional orientation packet.

3. Procedures for gaining access to healthcare and medication administration times are
included in offender orientation to each institution.

4, If the offender is unable to understand access to care information due to language
difficulties, illiteracy, deafiess, developmental disability or mental illness, screening
staff must request assistance.

5. Signage in the intake area instructs the offender in how to obtain healthcare.

6. Information on health services is presented within 24 hours of arrival.
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