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Delaware Department of Correction
Announces New Medical Service Providers

Delaware Department of Correction (DOC) Commissioner Carl Danberg announced today the new
vendors who will provide medical care to the state’s inmate population. The three new vendors -
Correct Care Solutions, MHM Services, Inc., and Correct Rx Pharmacy Services, Inc. - will take over
medical responsibilities on July 1. The current contract, first awarded to Correctional Medical Services
in 2005 when the previous vendor withdrew from the state with little notice, expires on June 30.

Correct Care Solutions will serve as the general healthcare provider, MHM Services will provide mental
health and substance abuse treatment and Correct Rx will fulfill pharmacy responsibilities. The DOC
will contract with local medical professionals for dental health services.

Each vendor signed a two-year contract, with the possibility of two, one-year extensions. The total
vendor payment for the new healthcare contract is $40.5 million. Of that total, Correct Care Solutions
will receive $29.8 million, MHM Services $10.0 million, and Correct Rx $700,000. There will also be
additional costs to the DOC to pay for medications and to contract with local medical professionals for
dental health services.

“We have spent the past few months extensively reviewing all of the bids received and believe we
have assembled a team of medical professionals who will be able to deliver quality inmate health
care,” said Danberg. “We can now focus our efforts toward utilizing this new model of service to
improve medical care while controlling costs.”

The DOC created the opportunity for multiple vendors by making changes to the medical contract RFP.
Instead of requiring a single company to provide all medical care to the state’s entire incarcerated
population, the new RFP allowed vendors the choice of providing a portion of services or bidding on
the entire contract.
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“The change to the RFP came after we reviewed the best practices from other states and interviewed
medical experts from around the country,” said Danberg. “Our intention was to develop a better
contracting model for prison health services and to increase interest and competition among suitable
vendors.”

The new RFP process did result in substantial increased interest, as it drew letters of intent from 45
vendors and ultimately resulted in submissions from 24 different vendors. Previous bid solicitations for
either the medical contract or substance abuse treatment contract drew no more than six competing
vendors.

Company capsules on the new medical service providers, submitted by the respective vendors:

Correct Care Solutions (Nashville, TN)

Correct Care Solutions (CCS) is the nation’s premier community healthcare company with a focus on the
correctional marketplace. Currently, CCS is contracted to provide healthcare services to over 50,000 inmates in
15 states. We are enthusiastic about working with the State of Delaware and the other selected vendors. CCS’
focus will be on providing appropriate medical care consistent with local and national standards. The CCS plan is
to embrace the positive aspects of the program while continuing to explore opportunities for improvement
through our innovative programs and technology. As the medical contractor, CCS realizes the importance of
coordination not only with the other selected vendors, the Department of Justice and the DOC, but also with
community providers and resources.

Correct Rx Pharmacy Services, Inc. (Linthicum, MD)

Correct Rx Pharmacy Services, Inc. is a privately owned and operated institutional pharmacy, established in
2003, located in Linthicum, Maryland. The principals, management and staff of Correct Rx Pharmacy Services,
Inc. bring unrivaled talent, honesty, professionalism and years of experience that make us a nationally
recognized leader serving clients throughout the country. Currently, Correct Rx Pharmacy Services, Inc. provides
service to multiple state wide systems, correctional and juvenile facilities, residential treatment programs and
assisted living and nursing homes. The Delaware Department of Correction selected Correct Rx Pharmacy
Services, Inc. to provide a comprehensive pharmacy services program including medication delivery and clinical
initiatives in collaboration with their medical and mental health providers.

MHM Services, Inc. (Vienna, VA)

MHM Correctional Services, Inc. is the national leading provider of specialty behavioral health services to
correctional systems. Founded in 1981, MHM currently serves a population of over 250,000 inmates in
approximately 230 state and municipal correctional facilities in 14 states. Headquartered in Vienna, Virginia,
MHM serves its client agencies through a team of approximately 2,000 employed behavioral health clinicians,
administrators, and support personnel. The company provides a wide range of specialty programs and services
geared for correctional populations, including inpatient and outpatient treatment services, substance abuse
programs, services to female inmates and youthful offenders, tele-mental health, and community re-entry and
diversion services. MHM integrates cost-containment and quality assurance systems into each of its programs to
ensure services are delivered in a clinically appropriate manner while containing costs and preserving client
resources. Using evidence-based treatment approaches, MHM’s programs meet the highest current practice
standards.
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