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Department of Correction Announces New Mental Health Services Provider
Vendor will also provide treatment for substance abuse, sex offenders & DUI offenders

Delaware Department of Correction (DOC) Commissioner Carl Danberg announced today that Connections
Community Support Programs, Inc. (Connections) will take over as the new vendor to provide mental health,
substance abuse, sex offender, and DUI treatment to the state’s inmate population. Connections will take
over these responsibilities effective today, July 1, 2012.

Connections signed a two-year contract, with the possibility of two, one-year extensions. The total vendor
payment for the new contract is $11.9 million.

Five vendors submitted proposals in response to the RFP, including national, regional and local
organizations.

“The RFP drew a nice response and we are pleased to have Connections join our team. We look forward to
working with them to sustain high-quality mental health and substance abuse programs,” said Danberg.
“Having a local company which is already working on re-entry issues in our state, and which has established
ties to our communities, can only help individuals who are transitioning back into our communities from
prison.”

The current mental health, substance abuse and sex offender treatment contract was awarded to MHM
Services, Inc., in 2010. DUI treatment was added to the new contract following legislation implemented last
year (House Bill 168 of the 146™ General Assembly, signed in August 2011).

“After amicable discussions with MHM on the potential for extending the expiring contract, we mutually
decided that putting out an RFP would be the best way to move forward in providing mental health and
substance abuse treatment for Delaware’s incarcerated population,” said Danberg.

The DOC’s other medical vendor contracts, Correct Care Solutions and Correct Rx Pharmacy Services, Inc.,
were recently extended by one year each and therefore not placed out to bid.
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Company capsule on the new service provider, submitted by the respective vendor:

Connections Community Support Programs, Inc. (Wilmington, Delaware)

Connections Community Support Programs, Inc. (Connections) is a 501(c)(3) not-for-profit organization with the mission
to provide a comprehensive array of healthcare, housing, and employment opportunities that help individuals and
families achieve their own goals and enhance our communities. Connections is one of Delaware’s largest and
comprehensive nonprofit organizations, providing housing; outpatient mental health and substance abuse treatment;
homeless outreach and emergency shelter; primary medical care; community-based case management; home health
care; comprehensive one-stop services for reentering prisoners and individuals leaving institutions; and job training and
placement assistance for people who have barriers to employment. In 2012, Connections will provide more than
200,000 nights of safe, affordable housing and will help almost 1,000 people to obtain training and employment through
its economic development arm known as Connect to Work. Connections’ services are available to anyone in Delaware
who needs them, regardless of where they live, the extent of their problems, or their ability to pay.

Connections is a Delaware-based company that exclusively provides services in Delaware in all of the major population
centers. Connections has a wide-scope of programmatic offerings which support its mission to serve people who are
vulnerable and disenfranchised because of poverty, homelessness, incarceration, mental health and substance use
conditions, and/or physical and intellectual disabilities. In 2012, Connections will serve almost 20,000 people in nearly
70 locations in Delaware, with more than 700 employees.
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