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Department of Correction Announces New Medical Service Provider 

 
Delaware Department of Correction (DOC) Commissioner Robert M. Coupe today announced that 
Connections Community Support Programs, Inc. (Connections) of Wilmington will take over general 
healthcare provider responsibilities for the state’s inmate population on July 1, 2014. The current 
general healthcare contract with Correct Care Solutions (CCS) expires on June 30. 
 
Connections and CCS have been working together during the month of June to ensure a successful 
transition of services. 
 
With the new contract, Connections, which is already providing the DOC’s behavioral health services, 
will become responsible for providing all facets of inmate medical services except for pharmacy 
responsibilities. 
 
The general healthcare services contract is a four-year contract, with the possibility of two, two-year 
extensions. The 2015 fiscal year value of the contract is $40,602,500. 
 
“We are pleased to be expanding our professional relationship with Connections,” Commissioner 
Coupe said. “The expectation is they will continue to be responsive to the needs of our offender 
population and provide appropriate medical care.” 
 
 
Connections company capsule, provided by the vendor: 
 
Connections Community Support Programs, Inc. (Connections) is a 501(c)(3) not-for-profit organization with the 
mission to provide a comprehensive array of healthcare, housing, and employment opportunities that help 
individuals and families achieve their own goals and enhance our communities. Connections is a Delaware-based 
company providing services in all of Delaware’s population centers. This year, Connections will serve more than 
35,000 people in nearly 70 locations in Delaware, including all of the prisons and jails in Delaware’s unified 
correctional system, and will employ more than 1,000 individuals. 

Connections is one of Delaware’s largest and most comprehensive nonprofit organizations, providing housing; 
outpatient mental health and substance abuse treatment; emergency shelter; primary medical care; community-
based case management; connectivity of health care, housing and employment services for reentering prisoners 
and individuals leaving institutions; and job training and placement assistance for people who have barriers to 
employment. With the award of this contract, in addition to their current contract to provide behavioral health 
services, Connections will become the provider of behavioral and primary medical services for all of the 
individuals who are incarcerated in the facilities operated by the Delaware Department of Correction. 
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