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STATE OF DELAWARE 
DEPARTMENT OF CORRECTION 

BUREAU OF ADMINISTRATIVE SERVICES 
245 MCKEE ROAD 

DOVER, DELAWARE 19904 

ADDENDUM 1 
CONTRACT NO.: DOC20026-HEALTHCARE 

CONTRACT NAME: Professional Services Agreement for Correctional Healthcare Services 

VENDOR NAME: Centurion of Delaware, LLC 

ADDRESS: 1593 Spring Hill Road, Suite 600 
Vienna, VA 22182 

VENDOR 
REPRESENTATIVE NAME: 

Steven H. Wheeler 
President and CEO 

WHEREAS, the Delaware Department of Correction (“DDOC”) and Centurion of Delaware, LLC (“Provider”) 
are parties to Contract # DOC20026-HEALTHCARE executed with an effective date of April 1, 2020; and 

WHEREAS, the Governor issued multiple executive orders declaring a State of Emergency in Delaware due 
to COVID-19 pandemic; and 

WHEREAS, DDOC and Provider have encountered unforeseen challenges and impacts as a result of COVID-
19, to include but not limited to, hiring and staffing, implementing critical safety measures to protect the 
safety and welfare of offenders and staff, reducing the spread of COVID-19, and establishing dedicated 
COVID-19 Infirmary Units; and 

FOR AND IN CONSIDERATION, DDOC and Provider agree to amend the existing Contract as described 
below. 

Section 2.1 shall be revised to read as: 

The term of the initial contract shall be for thirty-nine (39) months from April 1, 2020 through 
June 30, 2023. The period from April 1, 2020 through and including June 30, 2021 is labeled (“Year 
One”); within Year One, the period from April 1, 2020 through and including June 30, 2021 shall 
be considered the start-up period (“Start-Up Period”). The period of July 1, 2021 through and 
including June 30, 2022 is labeled (“Year Two”); and the period of July 1, 2022 through and 
including June 30, 2023 is labeled (“Year Three”). The Contract may be renewed for two (2) 
optional extensions for a period of two (2) years for each extension through negotiation and 
mutual written agreement between the Provider and Delaware. 

Appendix 1, Section 27.1, Operational Withholds-Audits shall be revised to read as: 

The Health Services QI Monitoring and Evaluation Audit is a BHSAMH tool (“Tool”) used to 
measure compliance with the Agreement.  This Tool is completed and partially operational. 
Provider had input into the final Tool to ensure that it fairly and accurately measures operational 
performance.  The Tool will be fully operational at the end of the Contract Start-Up Period.  Once 
the Contract Start-Up Period concludes, DDOC will be fully engaged in conducting audits using the 
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Tool.  The monitoring will occur on a quarterly basis.  Any operational withholds will be withheld 
twice per calendar year on or about June 1st and December 31st.  The overall standard for 
compliance is 85% per performance measure across DDOC facilities. 

 Appendix 1, Section 27.1.c, Incentives for Compliance shall be revised to read as: 

● For each quarterly audit, if Provider achieves a compliance score of 85% as described herein,
then DDOC agrees to remit Provider’s monthly payment under this Agreement within 15 days 
rather than 30 days as set forth in Section 2.5 of the Agreement for the three months following 
the successful audit compliance.  
● In addition, if Provider’s audit scores for two consecutive quarters are 90% or higher, then DDOC
will waive any operational withholds set forth in Section 27.1 if audit scores for one of the four 
quarterly audits are in the 80-84% range.  

Appendix 1, Section 27.2, Staffing Withholds shall be revised to read as: 

Effective July 1, 2021, Staffing withholds may be imposed for statewide and facility positions left 
vacant for greater than sixty (60) calendar days or for more than eighty-five (85) calendar days in 
a consecutive three month period.  Vacant is defined as a position that is not otherwise covered 
by temporary agency or locums personnel or existing supervisory personnel. 

To temporarily fill a Vacant position, it must be filled by a person who is equally or more qualified 
in the same field.  That person shall not be cross-covering another position to the point that their 
contribution in both positions adds up to more than 1FTE.  In positions requiring licensure, the 
replacement candidate’s license must be of an equal or higher level and must fall under an equal 
or higher hourly rate.  The amounts for staffing withholds will be calculated based on Provider’s 
average statewide salary for the affected position(s) at time of vacancy. 

Provider shall provide DDOC, documents defined in § 12 of Appendix 1, with benefits included, as 
the basis for calculating staff withholds. 

All other services rendered shall be in accordance with the same terms and conditions as set forth in the 
original contract effective April 1, 2020. 
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