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Get an insider’s look at “Working Behind the Walls” on 
September 28 

Participate in free webinar at: Insider Series Webinar Registration  

 
Dover, DE –The Delaware Department of Correction invites members of the public to join the next 
“DOC Insider Series” webinar on Thursday, September 28 at 10:00 a.m. with a focus on 
working behind the walls of Delaware’s correctional facilities.  The DOC Insider Series 
provides members of the public with a look inside Delaware’s correctional programs, practices, and 
policies through live informational presentations and interactive question and answer sessions 
with Department of Correction leaders.   

 
The September 28 webinar will feature how the Delaware DOC recruits, hires, and trains employees 
assigned to state prisons and will review a day in the life of correctional employees who work 
behind the walls.  The DOC Insider Series Webinar: “Working Behind the Walls” is facilitated by the 
Department of Correction Office of Planning, Research and Reentry and is presented by DOC 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus06web.zoom.us%2Fwebinar%2Fregister%2FWN_7FUIuA8GR_We7vlqV-ScJQ%23%2Fregistration&data=05%7C01%7Csamantha.solloway%40delaware.gov%7Cbbde4746270349106bc508dbbe0a39bb%7C8c09e56951c54deeabb28b99c32a4396%7C0%7C0%7C638312723591175693%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=%2Ft7Nyd%2FeV9dhz5bzt5%2BgFeFsySrwVf%2BpDUDI3H2Aw7c%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus06web.zoom.us%2Fwebinar%2Fregister%2FWN_7FUIuA8GR_We7vlqV-ScJQ%23%2Fregistration&data=05%7C01%7Csamantha.solloway%40delaware.gov%7Cbbde4746270349106bc508dbbe0a39bb%7C8c09e56951c54deeabb28b99c32a4396%7C0%7C0%7C638312723591175693%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=%2Ft7Nyd%2FeV9dhz5bzt5%2BgFeFsySrwVf%2BpDUDI3H2Aw7c%3D&reserved=0


Training Academy Director Jodie Hunter, DOC Director of Recruitment Michael Nichols, and Bureau 
Chief of Prisons Shane Troxler.   
  
“Prisons are complex self-contained communities that rely on staff with a wide variety of skills, 
knowledge, and job functions to meet our dual mission of public safety and rehabilitation,” 
Department of Correction Acting Commissioner Terra Taylor said.  “Join us on September 28 
to learn how we recruit diverse, capable, and well qualified men and women to work as corrections 
professionals and how we support them through world-class training to work effectively in a 
unique and challenging environment behind the walls.” 
 

DOC Insider Series Webinar: Working Behind the Walls 
Thursday, September 28, 2023 

10:00 - 11:00 a.m. 
Register in advance at 

https://tinyurl.com/5xu3hhvm  
Webinar Presenters: 

DOC Training Academy Director Jodie Hunter, DOC Director of Recruitment Michael Nichols, and 
Bureau Chief of Prisons Shane Troxler 

  
Have questions about the webinar or issues registering? Contact Thomas Aiello at 
Thomas.Aiello@delaware.gov. 

 
Previous Insider Series webinars have focused on Prison Healthcare, Cognitive Behavioral Therapy, 
prison education, Substance Use Disorder treatment, reentry, sentence calculation and release 
dates, community supervision, and inmate intake and classification.  All previous Insider Series 
webinars are posted on the DOC’s YouTube channel for viewing anytime: 
 

• Prison Healthcare: https://www.youtube.com/watch?v=pch5iEjt_Uw 
• Cognitive Behavioral Therapy: https://www.youtube.com/watch?v=oYh9DEJ8aFk 
• Prison Education: https://www.youtube.com/watch?v=L4EoiuBZyw0 
• Sentence Calculation and Release Dates: https://youtu.be/_mHS_pRIZlk. 
• Intake to Classification: https://www.youtube.com/watch?v=0LM9PMlsi50 
• Community Supervision: https://www.youtube.com/watch?v=dmFNAfj0UI4 
• Substance Use Disorder Treatment: https://www.youtube.com/watch?v=PugdaTfYKNE 
• Reentry: https://www.youtube.com/watch?v=fhrACbEoLDk 
• Probation and Parole Today: https://www.youtube.com/watch?v=0RCtW8c50B4 
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