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Get an insider’s look at “Working Behind the Walls” on January 
18 

Participate in free webinar at: Insider Series Webinar Registration 

Dover, DE -- The Delaware Department of Correction invites members of the public to join the next 
DOC Insider Series webinar this Thursday, January 18 at 10:00 a.m. with a continued look at 
working behind the walls of Delaware’s correctional facilities.  The DOC Insider Series provides 
members of the public with a look inside Delaware’s correctional programs, practices, and policies 
through live informational presentations and interactive question and answer sessions with Department of 
Correction leaders.   

The January 18 webinar - "Working Behind the Walls, Part 2" - features specialized jobs in Food Service, 
Facilities Maintenance, and Special Operations Group (SOG) roles including K-9, Court and 
Transportation, Correctional Emergency Response Team, and Intelligence gathering and analysis.  It 
follows an initial "Working Behind the Walls" webinar session last September that featured how the DOC 
recruits, hires, and trains employees and also reviewed a day in the life of correctional employees who 
work behind the walls.  The January 18 DOC Insider Series Webinar: “Working Behind the Walls, Part 
2” is facilitated by the Department of Correction Office of Planning, Research and Reentry and is 
presented by DOC Food Service Administrator Daniel Roberts, Facilities Maintenance Manager Mitchell 
Heil, and Special Operations Group Warden Michael Merson.   

“The Department of Correction depends on highly skilled and specially trained professionals to operate 
our correctional facilities safely and effectively,” said Department of Correction Acting Commissioner 
Terra Taylor.  “Join us on January 18 to learn about the work and roles of some of our specialized 
employees and explore the career opportunities that these rewarding jobs could open up for you or a 
member of your own family.” 

  

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus06web.zoom.us%2Fwebinar%2Fregister%2FWN_1Hk0EjuITzi1UlJZHKhKSQ&data=05%7C02%7Csamantha.solloway%40delaware.gov%7Cc648c7d8b0924d8f815c08dc16d55948%7C8c09e56951c54deeabb28b99c32a4396%7C0%7C0%7C638410352951382931%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=AxT0OxBZy9mF3Q5%2BaEVeORVkfkz7xNZcGwewN1Fc3eg%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3Dixz0Kn0MOlw&data=05%7C02%7Csamantha.solloway%40delaware.gov%7Cc648c7d8b0924d8f815c08dc16d55948%7C8c09e56951c54deeabb28b99c32a4396%7C0%7C0%7C638410352951392427%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=HrM%2FBCgTJzGeFGGm8eXikpCoEEAf3QCMayea6nYlpuk%3D&reserved=0


DOC Insider Series Webinar: Working Behind the Walls, Part 2 

Thursday, January 18, 2024 

10:00 a.m. 

Click HERE to register in advance 

Webinar Presenters: 
DOC Food Service Administrator Daniel Roberts, Facilities Maintenance Manager Mitchell Heil, and 

Special Operations Group Warden Michael Merson  

Have questions about the webinar or issues registering? Contact Thomas Aiello at 
Thomas.Aiello@delaware.gov.  

Previous Insider Series webinars have focused on Prison Healthcare, Cognitive Behavioral Therapy, 
prison education, Substance Use Disorder treatment, reentry, sentence calculation and release dates, 
community supervision, and inmate intake and classification.  All previous Insider Series webinars are 
posted on the DOC’s YouTube channel for viewing anytime: 

• Working Inside the Walls, Part 1: https://www.youtube.com/watch?v=ixz0Kn0MOlw 
• Prison Healthcare: https://www.youtube.com/watch?v=pch5iEjt_Uw 
• Cognitive Behavioral Therapy: https://www.youtube.com/watch?v=oYh9DEJ8aFk 
• Prison Education: https://www.youtube.com/watch?v=L4EoiuBZyw0 
• Sentence Calculation and Release Dates: https://youtu.be/_mHS_pRIZlk. 
• Intake to Classification: https://www.youtube.com/watch?v=0LM9PMlsi50 
• Community Supervision: https://www.youtube.com/watch?v=dmFNAfj0UI4 
• Substance Use Disorder Treatment: https://www.youtube.com/watch?v=PugdaTfYKNE 
• Reentry: https://www.youtube.com/watch?v=fhrACbEoLDk 
• Probation and Parole Today: https://www.youtube.com/watch?v=0RCtW8c50B4 

 
### 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fus06web.zoom.us%2Fwebinar%2Fregister%2FWN_1Hk0EjuITzi1UlJZHKhKSQ%23%2Fregistration&data=05%7C02%7Csamantha.solloway%40delaware.gov%7Cc648c7d8b0924d8f815c08dc16d55948%7C8c09e56951c54deeabb28b99c32a4396%7C0%7C0%7C638410352951399928%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=X8HOD5AbJkqlbV5YJsa4sb4Th5sEiE6lTBR2sSdPBDQ%3D&reserved=0
mailto:Thomas.Aiello@delaware.gov
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3Dixz0Kn0MOlw&data=05%7C02%7Csamantha.solloway%40delaware.gov%7Cc648c7d8b0924d8f815c08dc16d55948%7C8c09e56951c54deeabb28b99c32a4396%7C0%7C0%7C638410352951406302%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=otnGXpZHCsuyBvumJcoEXZAUH6UKywkrfcp6O%2F6PsKM%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3Dpch5iEjt_Uw&data=05%7C02%7Csamantha.solloway%40delaware.gov%7Cc648c7d8b0924d8f815c08dc16d55948%7C8c09e56951c54deeabb28b99c32a4396%7C0%7C0%7C638410352951412409%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=mo8jf2yU28ZxwG8v5e%2BJ4vNUlvN9e6yON4YwRaHr%2Fsg%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DoYh9DEJ8aFk&data=05%7C02%7Csamantha.solloway%40delaware.gov%7Cc648c7d8b0924d8f815c08dc16d55948%7C8c09e56951c54deeabb28b99c32a4396%7C0%7C0%7C638410352951418492%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=ZBGUPxXA7WzBqcGn6wNprsn%2BaAiWS6Fzf5kulEwnK2w%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DL4EoiuBZyw0&data=05%7C02%7Csamantha.solloway%40delaware.gov%7Cc648c7d8b0924d8f815c08dc16d55948%7C8c09e56951c54deeabb28b99c32a4396%7C0%7C0%7C638410352951424545%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=v6JZbTmuinQoJSPcEmbuyoKikWB%2FwMAOp%2FwlMIO4ExU%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2F_mHS_pRIZlk&data=05%7C02%7Csamantha.solloway%40delaware.gov%7Cc648c7d8b0924d8f815c08dc16d55948%7C8c09e56951c54deeabb28b99c32a4396%7C0%7C0%7C638410352951430499%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=YY5psIp%2BKLCQW2VEx%2FXK%2BQNpilGeskmz3j0hBMmXdQQ%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3D0LM9PMlsi50&data=05%7C02%7Csamantha.solloway%40delaware.gov%7Cc648c7d8b0924d8f815c08dc16d55948%7C8c09e56951c54deeabb28b99c32a4396%7C0%7C0%7C638410352951435661%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=1DwzvrjPEK%2FKVhzIRLpBi000uRDlXLW7fggPO9m81TE%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DdmFNAfj0UI4&data=05%7C02%7Csamantha.solloway%40delaware.gov%7Cc648c7d8b0924d8f815c08dc16d55948%7C8c09e56951c54deeabb28b99c32a4396%7C0%7C0%7C638410352951440905%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=nb9F70r3JeyowBW4Feajq6ZFaJ1wEmgekgzu%2FokxXFI%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DPugdaTfYKNE&data=05%7C02%7Csamantha.solloway%40delaware.gov%7Cc648c7d8b0924d8f815c08dc16d55948%7C8c09e56951c54deeabb28b99c32a4396%7C0%7C0%7C638410352951446229%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=T4DHJ00VPStBLmsCKQfrzGWrhWPOlKkti1DaIp86Wbc%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DfhrACbEoLDk&data=05%7C02%7Csamantha.solloway%40delaware.gov%7Cc648c7d8b0924d8f815c08dc16d55948%7C8c09e56951c54deeabb28b99c32a4396%7C0%7C0%7C638410352951451505%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=jFrgQ3fpLfKTbl%2F4gSxdD4wwqKz6rDmeB0pKJlxh4TU%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3D0RCtW8c50B4&data=05%7C02%7Csamantha.solloway%40delaware.gov%7Cc648c7d8b0924d8f815c08dc16d55948%7C8c09e56951c54deeabb28b99c32a4396%7C0%7C0%7C638410352951456298%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=MgyEZ0a%2FWD8YizLGAhzaD6UXO4%2BZniiYBdADOxbGw%2Fc%3D&reserved=0

